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[bookmark: _heading=h.ibmqq8qbvo3b]DIVERSE AND EQUITABLE CARE POLICY

[Organization Name] is committed to the principles of equity and diversity at our organization. We are a [Insert type of organization]  agency that is dedicated to strengthening and empowering families and individuals. We will provide care to any person in need.

POLICY 
[bookmark: _heading=h.gjdgxs]
[bookmark: _heading=h.q8mxg15l3sio]It is the policy of [Organization Name] to ensure all people are treated equally. We value diversity and will provide services to our clients in a way that is inclusive of persons from various groups, backgrounds, religions, and economic situations. We believe in equal treatment and opportunity for our clients. No person shall be refused care for any reason and discrimination will not be tolerated. 

Every person who works at [Organization Name] has a responsibility to treat others with dignity and respect. This means making sure all people feel included and have access to the same opportunities and services. 

Employees who encounter any barrier affecting service provision for a client are asked to bring it to the attention of management immediately so a solution can be determined. 

We will work with our clients to provide the care they require. This includes directing them toward the most appropriate stream of care, or providing payment options to support those who require access to our services. If in doubt, please contact the [Insert Title] who will aid in providing financial solutions for [Organization Name] clients. 

The organization is responsible for: 

· Promoting a culture of respect and inclusion
· Examining its workforce and the various barriers that are in place that work against diverse and equitable care, and implementing strategies to overcome them such as:
· Revising policies and procedures annually
· Examining language and available supports 
· Working with clients to accommodate their particular needs
· Creating payment methods that work for a variety of clients

[bookmark: _heading=h.veq6zlattl0z]Employees with ideas on how we can provide more inclusive and equitable services to our clients are encouraged to bring their ideas forward to the [Insert Title].
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